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WHAT IS A PAS 2035 
RETROFIT ADVISOR?

Retrofit Advisors will play a key role as the UK 
reduces its carbon emissions by improving energy 
efficiency and retrofitting many of the country’s 27 
million homes.

What does a Retrofit Advisor do? 

A retrofit advisor is a customer service focus role, they 
are able to give independent advice to homeowners 
or residents, with a view to help them understand 
retrofit and the impact it will have on their property. 
Retrofit Advisors are often the first point of contact for 
residents and have 2 key responsibilities, they 
provide support and advice to those going 
throughout and administrative process support 
through the retrofit project, they liaise with assessors, 
coordinators, designers, and installers to ensure 
everything is going to plan.

The PAS 2035 Process Map

The Retrofit Advisor role starts before the Assessor attends the property and continues to 
support the customer through the retrofit process.

The Roles of PAS 2035

PAS 2035 introduces six 
distinct roles and outlines the 
responsibilities of each role as 
determined by the assessed level of 
project risk. The PAS also clarifies what 
accreditations and qualifications the 
individual must have to become 
accredited in each role.



FIND A WAY TO STUDY

 THAT SUITS YOUR NEEDS
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CAREER OPPORTUNITIES 
FOR RETROFIT ADVISORS

Retrofit Advisors work in a range of organisations such as housing associations, local authorities, 
energy and utility companies and specialist retrofit companies. The role might vary depending on 
the organisation, but in all organisations Retrofit Advisors provide excellent customer service to 
support and guide customers through their retrofit project.

Retrofit Advisors earn salaries of £20k - £25k. With experience and further qualifications there are 
career progression routes into other retrofit roles such as Retrofit Assessor (possible in 1-2- years), 
Retrofit Coordinator (possible in 3-5 years), Retrofit Designer and Retrofit Evaluator. There are also 
career progression routes with retrofit advice, such as to team leader or manager.

Who should become a Retrofit Advisor?

The role of a Retrofit Advisor is all about customer service and engagement; making the complex 
process of retrofit accessible and achievable for customers. 

You’ll need to have a good understanding of retrofit technology and how it works and ideally have 
a background in construction or the built environment. If you are great with people, enjoy providing 
information, advice, and guidance, can build great rapport through your people and 
communication skills and like problem solving and creative thinking, this could be a role you would 
excel in. 

You would also need to have great attention to detail and be able to stay on top of lots of things at 
the same time. Retrofit Advisors are busy people who are involved in lots of projects so maintaining 
accurate records, being able to prioritise and being really organised is really important.



ABOUT THE COURSE 

THE LEVEL 3 AWARD IN DOMESTIC RETROFIT ADVICE

The AIM Qualifications Level 3 Award in Domestic Retrofit Advice gives you the knowledge, skills 
and confidence to provide retrofit advice. The course is easy to follow and gives you a 
comprehensive introduction to whole house retrofit. Learners will gain an understanding of what 
domestic retrofit is, what it is supposed to achieve, and what to look out for when installing energy 
efficiency measures in homes. It will provide you with all you need to know when working in the 
industry, so you are always one step ahead.

Course Structure

The course is made up of 4 modules that cover all aspects of retrofit advice. Each module features 
extensive teaching materials, expert presentations, case studies and activities that are designed to 
give you an in-depth understanding of both theory and practice.

Course Modules

1. The Role of Retrofit in Home Energy Consumption
All you need to know about climate change, the importance and meaning of retrofit, fuel
poverty and the role of a Retrofit Advisor

2. Retrofit Principles
Learn the basics of construction and building services, energy efficiency and heat loss, retrofit
measures and technologies and the major risks in retrofitting

3. The Retrofit Industry and the Role of Advisors
Get to grips with the organisations involved in retrofit, the funding and grants available, the
typical retrofit customer journey, PAS 2035 and the role of the Retrofit Advisor

4. Understanding the Principles of Retrofit Advice
The skills and knowledge you need to do the job properly, including site visits, health and
safety, common challenges in retrofit and energy efficiency and how to deliver good retrofit
advice
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Supporting you in your Retrofit career

So that you learn more than just the technical knowledge required to be a Domestic Retrofit 
Advisor, the course also includes content and resources designed to support you in your 
transition to being a Retrofit Advisor.

Assessment Methods

All learners are assigned to one of The Retrofit Academy’s expert assessors/mentors, who will 
provide guidance and feedback on your assessments. All our tutors/assessors are 
experienced in the retrofit industry and hand-picked for their experience and expertise.

The course is assessed via:

• Portfolio of evidence
• End Point Assessment- Case study and professional discussion

Duration

• This course takes 30 hours to complete.

Certification

All learners successfully passing the assessments will be recommended for the award of the Level 3 
Award in Domestic Retrofit Advice from AIM Qualifications, an Ofqual-regulated Awarding Body.

COURSE ELIGIBILITY

You must have experience of working in the retrofit industry or a recognised retrofit or construction 
qualification.
Customer service experience is also desirable.
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